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secondary data selection criteria generating means for generating secondary 
data selection criteria for at least one user; 

secondary data supply means for receiving said secondary data selection 
criteria and for supplying one or more of the users with secondary data 
concurrently or sequentially with the primary data; 

recording means for recording data relating to the actions of at least one of 
the users supplied with said secondary data in the on-line system and for 
recording data relating to what secondary data was supplied to the or each of 
said respective users; 

wherein said secondary data selection criteria includes information relating 
to the user identity information. 

The invention also provides a method of obtaining information on users of an on- 
line system which provides primary data to users, the method including: 

uniquely identifying users of the system with a unique identifier; 

obtaining additional information relating to at least some of the users; 

selecting and providing secondary data to users of the system concurrently 
or sequentially with the primary data; 

recording information relating to actions of the users supplied with 
secondary data and information relating to what secondary data was 
supplied to each respective user; 

wherein the secondary data supplied to each user is selected at least in part 
using the unique identifier and/or at least part of said additional information. 

The system is preferably an on-line ordering system. The system may have 
multiple suppliers of goods and supplier details may be recorded in the system. 
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Figure 


1 1 is a screen shot of a 


supplier's form for selecting purchasers. 


Figure 


12 is a screen shot of a 


supplier's form for entering purchaser terms. 


Figure 


1 3 is a screen shot of a 


form for purchasers to select product categories. 


Figure 


14 is a screen shot of a 


form for purchasers to select suppliers. 


5 Figure 


1 5 is a screen shot of a 


form for creating custom lists. 


Figure 


1 6 is a screen shot of a 


form for purchasers to select items. 


Figure 


1 7 is a screen shot of a 


form for purchasers to optionally select suppliers. 


Figure 


1 8 is a screen shot of a 


form for placing an order. 


Figure 


19 is a screen shot of a purchaser's order summary form, showing multiple 


10 orders. 







Figure 20 shows the flow diagrams of the purchasing and supplier processes 
involved with the system of the second embodiment. 

Best Mode of Carrying out the Invention 

15 Referring to the drawings a central location has a database 10 which includes a 
master list of all items offered for sale 12 through the system, details of registered 
suppliers 14, details of registered purchasers 16, details 18 of which items on the 
master are supplied by each of the registered suppliers and the supplier's price or 
prices for the items and details 20 of purchasers to whom suppliers will supply 

20 goods. Purchasers and suppliers access the database via a network, indicated at 13. 
In the preferred form suppliers 14 select whether to supply or not to supply each of 
the registered purchasers 16. However, it is within the scope of the invention for 
suppliers 14 to select whether to supply specific items to a purchaser. 



sheet 
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It is also within the scope of the invention for the system to include a generic "new 
purchaser", to which suppliers may choose to supply or not. 

The administrator of the system compiles the master list 12 of items which it 
intends to make available through the system. 

5 Referring to Figures 1 and 3, the administrator 8 has entered basic details 12 of 
each item and has provided the ability to have three separate prices per item. These 
are Price A, Price B and Price C. Each supplier 14 may view each item and enter 
its own product code 24 and prices per unit at 26, 28 and 29. The price to the 
purchaser ultimately depends on global criteria set by the administrator and/or 
10 specific criteria set by the specific supplier, as will be discussed further. For 
instance, the administrator may charge a flat "processing fee" for each master 
order. These supplier/item details may be viewed and updated by the respective 
supplier. 

Prospective purchasers 16 register and provide details such as company name, 
15 address and contact details 30 (Figure 4). These details 30 are then made available 
to all suppliers via a supplier/purchaser term form, shown at Figure 4. Each 
supplier may review each potential purchaser and specify whether to supply the 
purchaser or not, at 32. The supplier may specify one or more price structures at 
34, minimum order value 36, delivery charge 38 and payment terms 40, such as 
20 COD and a customer number 42. These details are also stored in the central 
database. It will be appreciated that other details may be recorded and that, if 
desired, supply on an item by item basis to a particular customer can be specified. 

For registered purchasers, on logging on to the system (which identifies the 
purchaser) a query is run which presents a list of available suppliers to the specific 
25 purchaser, shown in Figure 5. Only those suppliers who have chosen to supply the 
purchaser are shown. The system allows for "competitive" ordering and/or "direct" 
ordering, which will be discussed later. 

^,^SO 3KEET 
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The list of available suppliers is grouped by each broad category of goods derived 
from a query based on the purchaser's details and available suppliers. Suppliers 
who have chosen not to supply that particular purchaser are preferably not 
displayed. 

5 Referring to Figure 5, the supplier selection screen is divided into "competitive 
liquor" 50, "competitive dry goods" 52, "combined beer" 54 and "direct ordering" 
56 sections. The sections displayed depend on the items selected by the relevant 
suppliers. The "direct ordering" section includes all suppliers appearing in the 
other sections. 

10 At this point the purchaser may choose one or more quotation paths, as detailed 
below. 

Competitive 

For each competitive category, suppliers available to the particular purchaser for 
the relevant group of items are displayed. The purchaser may select one or more of 

15 the suppliers using the "tick" boxes. In Figure 5 five potential suppliers of liquor 
are shown but only two are selected. In practice one would expect all suppliers to 

be selected- in a competitive order. 

This selection is sent to the central database and the database program selects and 
sorts each item so the purchaser obtains the best price per item and/or the best price 
20 for the entire order. A supplier may provide a low price per item but only on total 
orders over a certain value. The system may be enabled to calculate the best order 
total as well as the best item price, particularly if delivery charges are included. 

Since only those suppliers who have items available are available for selection, it is 
inherent that if all suppliers are selected, the purchaser will obtain prices for all 
25 desired items. Since an item may only be available from a supplier who is not 
selected at the supplier selection stage, it is possible for a selected item to be 
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unavailable from the selected suppliers and there is provision for unavailable items 
to be so marked. 

A list of available items is then presented to the purchaser, without identification of 
the potential suppliers. If desired the list of items may be further divided by 
5 category to present manageable lists. For example, supplies for hotels may be 
divided into non-alcoholic beverages, white wines, red wines, beer, liquor, etc. 
Further sub-categories may be provided as needed. 

The list of goods available depends on what items are supplied by the suppliers, 
whether the suppliers have chosen to supply to the specific purchaser and whether 
10 the purchaser has selected the supplier at the selection screen. 

Referring to Figure 6, the purchaser selects items 64 and unit or case quantities 
68,66 and delivery requirements 70. The quantities may be case or unit quantities. 
Since the price per unit depends on the available supplier's price and other criteria 
such as location, freight charges, etc., no price is shown. 

15 As seen in Figure 6, the purchaser is in a screen showing liquors, which have been 
further divided into sub-groups, such as "Aperitifs and Bitters" 72 and Bourbon 74. 

These sub-groups are derived from the. sub-category field of the product 

information, shown in Figure 3 . 

Once the purchaser has completed the selection of items and quantities, the 
20 selection is sent to the central database and the database program selects and sorts 
each item so the purchaser obtains the best price per item and/or the best price for 
the entire order. A supplier may provide a low price per item but only on total 
orders over a certain value or quantity. The system may be enabled to calculate the 
best order total as well as the best item price, particularly if delivery charges are 
25 included. 
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Since only those items available from the selected suppliers will be displayed it is 
inherent that the purchaser will obtain prices for all desired items, even if only one 
supplier supplies one of the required items. 

The system then returns this information to the purchaser for review and 
5 acceptance or rejection at Figure 7, which shows the information regarding a 
purchaser's various sent orders and pending quotations. This information is 
preferably stored on the central database and may be viewed by various categories 
and each order or sub-order may be expanded in detail by clicking on the relevant 
order. For recurring orders the purchaser may save details of the desired items on 
10 its local computer, or on the central database, so that orders/selected suppliers may 
be easily placed without the need to again select items and/or suppliers. 

Referring to Figure 7, there are shown a number of orders and pending quotations, 
80, ordered by date 82. The status of the order/quotation is indicated by the tick or 
cross in the sent column 84. Placed orders are marked by a tick and pending 

15 quotations by a cross. As can be seen, each sub order 86 has its own status and 
each individual sub order may be accepted independently of other sub orders in the 
master order. The master order 88 includes two sub orders 90, 92 of which sub 

, -.order 90. has_been. placed whilst sub order 92 has not been placed. 

The returned information screen provides the purchaser with the ability to "drill 
20 down" to view details of each sub order and to input order numbers 94 for each 
supplier sub-order, as well as a master purchaser order number. Upon acceptance 
of the order or sub orders by the purchaser, this acceptance information is returned 
to the central database, which processes the order and generates final sub-order 
forms, one for each supplier with an appropriate list of items to be supplied by that 
25 supplier. Preferably the central database allocates supplier order numbers and 
returns the completed sub-order information to the purchaser. 
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Direct 

Selection of "direct" suppliers is also made using a screen similar to Figure 5. 

In the case of direct ordering, the purchaser selects one or more of the available 
suppliers. The selection of suppliers for a "direct" order is independent of any 
5 "competitive" order. As seen in Figure 5 the supplier, Australian Independent 
Wholesalers has been selected at 58 for a direct order and also for a competitive 
dry goods order at 60. A further supplier - Concept Amenities 62 is also displayed 
and selected and is one which supplies goods in a category not shown on the 
screen. 

10 When all desired "direct" suppliers have been selected, this information is returned 
to the central database. The database software obtains a list of available goods from 
all of the selected suppliers and an item selection screen similar to that shown in 
Figure 6 is presented. It is to be remembered that at the initial item selection stage 
all items available to the purchaser are made available for selection, irrespective of 

15 the supplier and availability. The selection of items is then returned to the database 
which compiles separate quotations for each of the selected "direct suppliers". 
Since any one supplier may not supply all the desired items, unavailable goods 
need to be marked. 

The central database then returns order/quotation information for each selected 
20 "direct supplier" to the purchaser for confirmation/amendment/rejection, etc., 

together with a list of unavailable items. In the example shown in Figure 5, at least 
eleven direct suppliers have been selected, so at least eleven complete and/or 
incomplete quotations will be returned to the purchaser. As with the competitive 
ordering system, there is provision for each order to be allocated a purchaser's 
25 order number, etc,. Upon acceptance of one or more of these quotations, this 

information is returned, supplier order numbers allocated and the completed order 
information returned to the purchaser and sent to the supplier. 
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In the preferred embodiment the purchaser is provided with a list of available 
suppliers, selects those suppliers and the order type, ie., direct or competitive. The 
purchaser is then presented with a list of items available from those suppliers. As 
an alternative, the purchaser may be provided with a list of items before selecting 
5 suppliers. 

For the purchaser, once they have registered and been selected by one or more 
suppliers, on logging on to the system, a list of available items is presented to the 
purchaser, without identification of the potential suppliers. The list of items 
available depends on what items are supplied by the suppliers and whether the 
10 suppliers have chosen to supply to the specific purchaser. 

Once the items and quantities required have been selected, the purchaser proceeds 
to a supplier selection screen similar to that shown in Figure 5. A list of available 
suppliers for each broad category of goods is provided, again derived from a query 
based on the purchaser's details, the items requested and available suppliers. 
15 Suppliers who have chosen not to supply to that particular purchaser are preferably 
not displayed. Similarly, those who have chosen to supply to the particular 
purchaser but who do not supply any of the items requested would also preferably 
- not be displayed. 

The invention includes within its scope the ability for a master purchaser to 
20 represent a group of sub-purchasers to increase the buying power of the group. 
Each master purchaser would be entered in the central database with multiple 
"child" sub-purchasers, together with details of those sub-purchasers. When 
compiling an order, the master purchaser can specify who the true sub-purchaser is 
to enable delivery directly to the relevant sub-purchasers. 

25 The system also includes within its scope an option for suppliers to obtain 
automatic feedback from known purchasers using the system. For example, a 
supplier may select one or more particular purchasers to target. Whenever the 
purchaser logs onto the system, an advertisement referring to that supplier is 
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presented to the customer. The supplier can get information - perhaps in the form 
of a graph - of that particular customer's buying pattern with the supplier, with an 
indication of the change which may have occurred when the customer was 
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Figure 16 shows the product selection screen for product lists determined by the 
purchaser's nominated criteria. Products displayed may be limited by the product 
category filter combo box 230 and the subcategory filter combo box 232. 
Quantities of each product required are input into text boxes 234. The check boxes 
5 236, 238 and 240 indicate whether a product has been selected to appear on the 
given order sheet. A product may appear on zero or more order sheets. 

Figure 1 7 shows a form where a purchaser may optionally select suppliers for a 
product. All suppliers available to the purchaser are shown at 250. Again this list is 
based on an "opt in" or "opt out" selection criteria. To limit the purchase of the 
10 particular item to one or more specific suppliers, the user merely selects the desired 
supplier via the check boxes 252. These selections may be saved for future orders. 

After all items have been selected a summary of the proposed purchase is produced 
and shown at Figure 1 8. 

The form includes buttons to add products 254, save the order for later processing 
15 256, process the order 258, print the order 260, or abort 262. 

If the process order button 258 is selected the system processes the order to 

determine the best price based on- all relevant criteria and displays the end-result at 

a form shown at Figure 19. Each supplier selected by the system is shown at 264, 
with the suborder total 268 and order total at 266. Each suborder may be sent to the 
20 supplier separately. Confirmation of order dispatch is shown at 270. 

Figure 20 summarises, in flow chart form, the procedures discussed above for the 
second embodiment. 

It will be appreciated that many modifications and variations may be made to the 
embodiment described herein by those skilled in the art without departing from the 
25 spirit or scope of the invention. 
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8. The system of claim 1 wherein the supplier selection criteria include 
restrictions retrieved from the purchaser terms. 

9. The system of claim 1 wherein the supplier selection criteria result m the 

s selected supplier for a desired item being the suppHer with the lowest price 

per unit of the item. 

10. The system of claim 9 wherein the lowest price is the base price or it may be 
an effective price after allowing for any of the following: freight, available 
discounts, bonuses. 

to 11. The system of claim 1 wherein the supplier selection criteria includes 

purchaser supplied criteria and said purchaser supplied criteria includes any 
or all of the following: a selected supplier, two or more suppliers, suppliers 
from a specified geographic location or locations, and delivery times. 

12. The system of claim 1 wherein the purchaser supplied criteria includes 

15 criteria to obtain quotations from two or more suppliers for all items on the 
desired item list supplied by the respective supplier. 

13. The system of claim 1 including means to transmit orders to a selected 
supplier or suppliers for provision of ordered items. 

14. A computerised method for processing orders including: 

20 a) storing a master list of items, each of which represents a product or 

service; 

b) storing supplier details; 

c) storing item sale terms for at least one of the items for at least one of 
the suppliers; 
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a) user identity means for storing user identity information relating to 
each of said users, at least part of which uniquely identifies each user 
from the other users; 

b) primary data supply means for supplying one or more users with 
5 primary data; 

c) secondary data selection criteria generating means for generating 
secondary data selection criteria for at least one user; 

d) secondary data supply means for receiving said secondary data 
selection criteria and for supplying one or more of the users with 

10 secondary data concurrently or sequentially with the primary data; 

e) recording means for recording data relating to the actions of at least 
one of the users supplied with said secondary data in the on-line 
system and for recording data relating to what secondary data was 
supplied to the user or each of said respective users; 

15 f) wherein said secondary data selection criteria includes information 

relating to the user identity information. 

29. A method of obtaining information on users of an on-line system which 
provides primary data to users, the method including: 

a) uniquely identifying users of the system with a unique identifier; 

20 b) obtaining additional information relating to at least some of the users; 

c) selecting and providing secondary data to users of the system 
concurrently or sequentially with the primary data; 
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recording information relating to actions of the users supplied with 
secondary data and information relating to what secondary data was 
supplied to each respective user; 

wherein the secondary data supplied to each user is selected at least 
in part using the unique identifier and/or at least part of said 
additional information. 
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Abstract 

A central location has a database of goods and/or services available, suppliers, 
supplier prices and registered purchasers. A purchaser places an order or a request 
for a quotation with the central location for one or more items. The purchaser may 
5 specify one or more specific suppliers for the order or for the specific items of the 
order or may request a "best price" from all the suppliers. The suppliers) may be 
specified before or after item selection. The central database is searched for the 
best price for each item and a list of items, suppliers and prices is returned to the 
prospective purchaser which represents the best price for all the specified items. 
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Provide Purchaser ID 

* 

Supply list of available suppliers 

* 

Select suppliers 

* 

Supply list of available items 

* 

Select items 
Select suppliers for items 

* 

Supply items, prices and suppliers 

* 

Confirm orders 

Send orders to suppliers 
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Profile: 



r*a me . f 




oir eel waaress.: 




City / Suburb :j 


Sydney 


State • : 


NSW 


Post Code:! 


2000 


Office Telephone No.:: 


02 9999 9997 


Office Facsimile No.: : 


02 9999 9998 


Delivery Instructions:! 


Via rear loading dock 



Customer Numbers: 



Demo Supplier: 


|54321 


Customer Profile: 


Supplythis Customer:: 


Yes *~ No 


| Pricinq Structure:: 
i 

! 


r a B <~ C 


Minimum Order: 


|$1 00.00 


Delivery Charge:- 


|$0.00 


COD: 


<~ Yes *~ No 



FIGURE 4 
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50 



Competitive Liquor:: 

> 


1™] Blue Hills Liquor Distributors X 
FT, Demo Supplier / 
R Harbottle Brown 

W, Independent Consolidated Liquor Wholesalers 

r~ sphc 


Competitive Dry Goods:; 

* 


W Australian Independent Wholesalers 60 

Chippy's Food Distributors 
R EpicWright Heaton 52 
W John Lewis Food Service 

R.M. Smith & Sons 


Combined Beer: : 


F? Carlton Special Beverages 
W Carlton & United Breweries 
W Tooheys 


Fresh Foods List: 


None Available 


Direct Ordering:! 

! 
t 


I? Australian Independent Wholesalers gg 

I"~ Blue Hills Liquor Distributors 
W. BPM Trading Co Pty Ltd 
1 Carlton Special Beverages 
1 Carlton & United Breweries 
W Chippy's Food Distributors 

W Concept Amenities - 62 
W Demo Supplier 

EpicWright Heaton 
V Harbottle Brown 

W Independent Consolidated Liquor Wholesalers 

W John Lewis Food Service 

W Martins Australia 

W Office Force 

I? R.M. Smith & Sons 

f~ SPHC 

TZ Tooheys 
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188 



190 



tf the order is below pO lM ars . J then the system will reject the order. 

Note: Dollars is the most reliable measure. 



(•Yes Cno 



Catalogue Prices 



Default 



31 



192 




ODeOveiyDay 


0 Cut-off Time 


0 Cut-off Day 


Sunday AM 


L. \™zl 


▼ 


PMi 1 |PMjj 


d 


Monday AM 


L...I PM i]_ 


j . d 


PM 


|5 |PM*j 




Hi 


Tuesday AM 


1 i PM U 


l d 


PM | | PM^l 




d 


Wednesday AM | | |PM^J 




d_ 


PmI I |PM*| 


d 


Thursday AM j | PM^J 


d 


PM | PM 




d 


Friday AM 


| pmJ J 


d 


PM 


1 pu zl \ 


d 


Saturday AM j | |PMjj 




d 


PM j | |PMjJ 




d 



198 



ryes ^No 



200 202 



204 



FIGURE 12 



Substitute Sheet 

(P„io 981 RO/ATT 



PCT/AU00/00362 
Received 3 August 2000 



CO 



CO 
CO 

CD 
O 
CD 



CO 



CO 



CO 
CD 



CO » 

.32 i 



CO : 
CO • 



CD ! 





CO 
CD 




"EL 

CO 




75 




o 




'cz 

CO 
D 




"CD 
CZ 
CO 




teen 


CO 
CO 

CD 


Can! 







CO 
Q_ 



CO 

CO 

o 

CD 
CD 



CO * 

I • 

CO ' 

o_ ; 

tD ■■ 

c ; 

CO 

co ; 

CO 
CO . 

Q ! 



CO . 



CO 
CO 



CD 

O 



CO 
"CD 
CD 
O 



CO f 

s 



CO 
"CD 
CD 
CD 



CO 
CO 



CO 
"CD 
CD 



CO 
CO 



ZD 

CO 

CO 
<_> 

O 
"re 

GO 
CO 

O 



CO 
CO 

-Q 
CO 

"So 
on 
co 



CO 

CO 

O 



CO 

c= 

CO 

<_> 
1> 



CO 
CO 



CO 

To 

CO 

O 
1— 



CO 
CO 



CO 
"co 



CO 
CO 



CO 
CO 



CO 
on 

CO 

IS. 



^D j 

o 

CO 

^ * 
O : 



co 
co 



co 

CO 
CO 



CO 

CO 
CO 



CO 

CO 
<_-> 

o 



CO 
CO 



o 



CO 

co ■ 
"o. 

O. ' 

=D • 

CO 
C= : 
o 

"c 

CO > 

CO , 
CO 

o! ; 

12t 



o 

Q_ 



CO 
CO 



CO 

CO 
Q. 
CO 
Q_ 

L_ 



CD 

o 
on 



CO 



o 

.CD 

CO 
CO 
CO 



Q_ 



CO 

cr 

cz . 
co • 

"co 

"co , 
=3 i 



CO 
CO 

CD 
CO 
CO 
CO 
<_> 



CO 
CO 

o 



CO 

t3i 



CO 
CO 

CD 

CO 



CO 
C7I 

CD 
CO 

CD 
CO 



CO 
CO 

o 

CO 



>- 



CO 
CD 



o 

o 



CO 

en 



CO 

* co 
To 

CO 



CO 
CO 



CO 

o 

"CD 
£= 
CO 

CO 

cx 
CO 

CO 



Substitute Sheet 

(P.,ln 9£> T?0 ' A TT 



PCT/AUOO/00362 
Received 3 August 2000 



14 Of 20 



Suppliers Selected: 



Note: By selecting a supplier from the lists below you are agreeing to the terms and conditions set by that supplier. To view the 
jlist of suppliers click here _ 




Maximum number of deliveries to receive: 
FTooheys 

F Carlton Special Beverages 

F Harbottle Brown 

17 Demo Supplier 

P. Carlton & United Breweries 

FBlue Hills Liquor Distributors 



13 



geomputerjSuppliK r Blue Star Office 

fsaxE^tM^^x--fT»iBa»A 




Maximum number of deliveries to receive: 

17 Epic Wright Heaton 

TR.M. Smith & Sons 

T Austrolex 

F ButterFields 

F DDyer 

F Glace 



1 



Maximum number of deliveries to receive: 

F Australian Independent Wholesalers 

r Harbottle Brown 

F Epic Wright Heaton 

F John Lewis Food Service 

FDemo Supplier 

T Chippy's Food Distributors 

FT Blue Hills Liquor Distributors 

FR.M. Smith & Sons 

KSpacebud Pty Ltd 



3 



FIGURE 14 
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Purchasing Process 
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